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There have been some changes/enhancements to the travel web page.  The in-state and out-of-
state travel information has been separated to make it easier to locate and navigate.  The list of 
participating in-state hotels is growing every week with valuable information on each hotel fact 
sheet.    There are some very help travel links for the travelers/travel planners to use to help plan 
their trip and educate themselves on what to expect while on their trip.
 
We have also added a comments link for the travelers/travel planners to utilize.  Please use this 
link to send us any comments/suggestions you have that may help improve our service, or just to 
let us know how we are doing.

Big Changes to the Travel Web Page

The Transportation Security Administration (TSA) has announced the issuance of the Secure Flight final rule.  
“Secure flight is a critical tool that will further improve aviation security and fix the major customer service issue 
of watch list misidentifications, a frustratingly common occurrence for travelers under the existing airline-based 
system,” says Homeland Security Secretary Michael Chertoff.

Beginning May 1, 2009, TSA will require that airlines collect more data at the time the reservations are made.  What 
this means to our travelers is that when they book travel, they will be required to give the contracted travel agent their 
name EXACTLY as it appears on their driver’s license or other government issued identification.  This includes the 
LAST NAME, FIRST NAME, and any MIDDLE NAME.  The agents will also be required to enter the travelers date 
of birth and gender into the record.  You can find this and other important information by visiting TSA’s web page at 
www.tsa.gov.  If you have any questions, please feel free to contact Tami Nelson at 538-3109 or Denise Francis at 
538-3358.

Important News Regarding Passenger Identification
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Travel Policy and Procedure FAQs
by Tami Nelson

Q.	 When traveling to a premium city, how is the premium rate 
calculated and am I entitled to it for all days of travel?

A.	 The traveler may choose to accept the per diem rate for out-of-state 
travel or to be reimbursed at the actual meal cost, with original 
receipts, up to $59 per day. The traveler will qualify for premium 
rates on the day travel begins and/or the day travel ends only if the 
trip is of sufficient duration to qualify for all meals on those days. 
The traveler may choose different reimbursement methods during the 
trip; however, he or she must use the same method of reimbursement 
for an entire day. Actual meal cost includes tax and tip. 

 
	 If a complimentary meal is provided to the traveler, the premium rate breakdown is as follows:
 

If breakfast is provided, deduct $14 - leaving a premium allowance for lunch and dinner of actual up to $45.•	

If lunch is provided, deduct $18 - leaving a premium allowance for breakfast and dinner of actual up to $41.•	

If dinner is provided, deduct $27 - leaving a premium allowance for breakfast and lunch of actual up to $32.•	

 
Premium meal per diem rates are only paid to the traveler when they are staying within the premium city 
limits.  For example, if traveling to Washington, DC, and staying in Herndon, VA, then the traveler is not eligible 
for the premium rates - even though the hotel name may include “Washington DC”.
 
You can find a list of premium cities by visiting the travel web page, www.finance.utah.gov/travel, and clicking on 
the “State Policies and Procedures” link.

Q.	 When is a breakfast provided by a hotel/conference facility considered a “full” breakfast making it 
so meal per diem cannot be claimed?

A.	 If the hotel/conference facility offers a complimentary breakfast that includes a hot meal item then 
this is considered a full breakfast and meal per diem can not be claimed.  Clarification to the policy 
regarding this are currently being made and will be posted soon.
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Plan Now to Avoid Convention Dates

Once again, in this January edition of the Travel Update Newsletter, we would like to list the upcoming conventions 
scheduled to be held here in Salt Lake City.  Hotel rooms can be very difficult to acquire during these dates so it is 
recommended to book as fare in advance as possible - and try to be flexible.  We also recommend utilizing our contracted 
travel agents to assist you with any lodging needs you may have.

SALT LAKE – CITY-Wide Conventions 2009
02/14 – 02/17 Rock Mountain Gift Show 4,500

Salt Palace

02/17 – 02/20 Omniture 2,000
Salt Palace

02/20 – 02/24 Western Federation of Professional Surveyors 1,200
Salt Palace

02/22 – 02/28 Learning Disabilities Association of America 2,000
Salt Palace

02/25 – 02/28 Industrial Fabrics Association International 1,500
Salt Palace

03/08 – 03/13 Novell 5,985
Salt Palace

03/22 – 03/27 American Chemical Society 14,000
Salt Palace

04/20 – 04/23 Systems & Software Technology Conference 1,000
Salt Palace

04/21 – 04/25 Association of Program Directors in Surgery 600
Salt Palace

05/12 – 05/15 Society of American Military Engineers (SAME) 1,800
Salt Palace

05/16 – 05/21 Regional Airline Association 1,200
Salt Palace

06/04 – 06/06 Zrii 4,000
Salt Palace

06/10 – 06/11 Associated Food Stores 6,000
Salt Palace

06/12 – 06/16 American Public Power Association 1,800
Salt Palace

06/18 – 06/20 MonaVie 4,000
Salt Palace

06/24 – 06/28 Unitarian Universalists Association 5,000
Salt Palace

07/11 – 07/14 Meeting Professionals International World 
Education Congress (MPI WEC)

3,000
Salt Palace

07/21 – 07/24 Outdoor Retailer Summer Market 21,000
Salt Palace

08/05 – 08/08 Stampin’ Up 10,000
Salt Palace

08/12 – 08/15 Scentsy Inc 5,000
Salt Palace

08/26 – 08/29 USANA 10,000
Salt Palace

09/10 – 09/12 Max International 4,000
Salt Palace

09/29 – 10/05 True Value Company 15,000
Salt Palace

10/14 – 10/16 National Recreation & Parks Association 9,000
Salt Palace

10/20 – 10/24 XanGo LLC 10,000
Salt Palace

10/26 – 11/06 USDA Forest Service 950
Salt Palace

11/17 – 11/21 Commission on Accreditation for Law 
Enforcement Agencies

1,000
Salt Palace
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 A Word From Our Contracted Travel Agency

Denise Francis, CBT Team Leader

In today’s busy world, booking travel should be the last thing that you worry about. 
With our highly skilled travel professionals and our easy to use on-line booking 
tools, it’s easier than ever to confirm your business travel. 

Along with our new and improved online booking form (see details below) we 
would also like to rtemind you to another easy way to make reservations with a 
product called ResX. This is both an online search engine and booking tool that 
can be utilized through our office. Essentially you log in, enter your search criteria, 
add your personal information, and the rest is up to us. You will have complete ac-
cess to all state contracted rates as well as the lowest non-refundable fares that are 
offered by the airline. 

Along with airline fares, you will also have access to interactive maps as well as online check-in capabilities. 
Another plus for the state is our service fee is $15 for this service rather than the $25 fee charged when booking 
over the phone. For log-in information, please email me at dfrancis@utah.gov. Please keep in mind as always, 
changes to reservations may result in a higher airfare as well as service fees.

As a reminder, you can also utilize the online booking form which can be found at: https://www.
christophersontravel.com/state/createTravelRequest.do  This is also a very quick and easy process when needing 
to make a reservation. All requests are processed in a timely and accurate manner and in some cases faster than 
calling your preferred agent over the phone.

Happy Traveling!

mailto:dfrancis@utah.gov
https://www.christophersontravel.com/state/createTravelRequest.do
https://www.christophersontravel.com/state/createTravelRequest.do
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Tami Nelson (State Employee)
State Travel Manager 
801-538-3109
taminelson@utah.gov

Lanea Blosser
Travel Consultant, Christopherson Travel
801-538-3103
lblosser@utah.gov

Denise Francis
Team Leader, Christopherson Travel
801-538-3358
dfrancis@utah.gov

Tiffany Snowball
Travel Consultant, Christopherson Travel
801-538-3352
tsnowball@utah.gov

Katina Terry
Travel Consultant, Christopherson Travel
801-538-3359
kterry@utah.gov

Diane Hawkes
Travel Consultant, Christopherson Travel
801-538-3351
dhawkes@utah.gov

Renee Craig-Jennett
Travel Consultant, Christopherson Travel
801-538-3743
rjennett@utah.gov

Who’s Who in the State Travel Office

						      HELP!
Emergency Line During Business Hours, 7am to 6pm, Monday through Thursday 		  801-537-9124
    8am to 5pm, Fridays
					            
In-State Toll Free During Business Hours, 7am to 6pm, Monday through Thursday		 866-489-9834 
    8am to 5pm, Fridays

After Hours Emergency Hotline 								        888-739-7018

Kevin Lucus (State Employee)
State Travel Coordinator
801-538-3357
klucus@utah.gov


