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Vehicle ID: FO12345 

VIN:   XXXXXXXXXXXXXXX 

Vehicle: 2006 FORD F150 XLT 

License: XXXXXX 

Department: ASFO   
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http://fleet.utah.gov 
http://fleet.utah.gov  

 

DFO Maintenance and Repair Authorization Center 

The Division of Fleet Operations (DFO) maintenance and repair 
authorization center is designed to assist you, the driver, in maintaining 
your state fleet leased vehicle.  DFO handles routine maintenance, 
accidents, towing, vehicle service vendor relations, and major repair.  
When calling the authorization center, please have your vehicle ID and 
the current odometer reading available.  You can find the vehicle ID on 
the front of this packet.  If you are already in a service facility, have the 
shop inspect the vehicle and call DFO for authorization.   

Preventive Maintenance Schedule 

Each vehicle is prescribed a specific mileage interval for routine 
preventive maintenance.  Service facilities will need to call the DFO call 
center at (855) FLT-UTAH, prior to any work being performed on State of 
Utah leased vehicles.  The enclosed mileage schedule give the 
preventive maintenance servicing facility the prescribed maintenance 
items to be completed at the specific mileage interval.  Once the vendor 
has been given authorization to complete those services, work can 
commence.  Failure to comply with the maintenance intervals may bring 
additional repair charges to your agency. 

Nonscheduled Maintenance and Repair 

Fleet vehicle repairs can be authorized quickly by using the vehicle ID 
information on the front of this packet.  Repair facilities simply call the 
DFO call center at (855) FLT-UTAH for authorization referencing the 
vehicle ID.  If repairs exceed set dollar limits, following State of Utah 
Purchasing requirements, DFO may need to acquire competitive bids 
from other venors.  Call center staff will communicate with both the driver 
and the servicing facility to complete a competitive bid process. 

 

Tire Replacement 

DFO holds contracts with major tire manufacturers and tire dealers to 
provide good access to quality tire services.   When your vehicle require 
tire replacement, you may proceed to an authorized tire vendor for 
service.  The tire vendor will need to obtain authorization from DFO prior 
to beginning service.  Authorized tire vendors can be found at 
http://fleet.utah.gov/fleet/tires.html or by calling (855) FLT-UTAH. 

Windshield Repair 

DFO holds contracts with many auto glass service companies.  
Instructions to help you get your windshield repaired, or replaced, can be 
found on the Fleet Maintenance and Repair web page at 
http://fleet.utah.gov/fleet/windshieldrepair.html.  To expedite your 
windshield services, please have your vehicle ID, located on the front of 
this packet, and the current mileage of the vehicle.  Simply call your 
nearest service provider, and they can help you get the services you 
need completed as efficiently as possible.     

Accident Procedures 

DFO leased vehicles which are involved in an accident/incident with 
another vehicle, object, vandalism, or animal/person the “Report an 
Accident” form will need to be submitted. The form can be found on the 
DFO website.   If another vehicle is involved in the accident, whether 
damage occurred or not, please call the police, and have the proper 
policing agency fill out their accident report.  DFO required accident 
report forms will need to be submitted within 24 hours of when the 
accident occurred.  This helps DFO expedite any repairs to the vehicle, 
and get it back to the driver in the most efficient time possible. 
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